
SDSU NAVIGATE
SDSU Navigate is an online tool designed to help you “navigate” SDSU from the first semester through

graduation. Use SDSU Navigate to connect with your advisors, other members of your student success team,
and programs across campus. There are four ways to find assistance: schedule an appointment,

meet with your success team, find drop-in availability, and request an appointment.

NOTE : A yellow banner on your home screen means
an advisor wants to meet with you . Click “Schedule

This Appointment” in the banner to respond .

USE SDSU NAVIGATE TO FIND ADVISING & SUPPORT

sdsu .campus .eab .com

LOG INTO SDSU NAVIGATE (W/ YOUR SDSU ID)
& CLICK THE BLUE GET ASSISTANCE BUTTON
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SELECT CARE UNIT 2

A Service is a
specific type of
support .

CHOOSE A SERVICE
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PICK A GENERAL DATE
Choose a date and click "Find Available
Times ." You will see multiple days/times to
choose from on the next screen . 

for Continuing Students

A Care Unit determines the category of
assistance you are looking for in SDSU Navigate .

3

SELECT A SPECIFIC DATE/TIME

NOTE : For information
describing SDSU Care
Units & associated
Services , click the

"Learn @ SDSU
Advising" link from
your home screen .

The appointment options will display on
the right . Choose a date/time in your
preferred location ,

You can also use the
additional drop downs
(lower left) to narrow
your selection .

SCHEDULE AN APPOINTMENT



 
Care Unit: ”Academic Advising”
Service: ”Student Success Help Desk” 

1.
2.
3.

CLICK THE GET ASSISTANCE BUTTON

SDSU NAVIGATE
USE SDSU NAVIGATE TO FIND ADVISING & SUPPORT

 

 

NOTE : Most Tutoring & Academic
Support Care Unit services are
available via Drop-Ins only . 

FROM "OTHER OPTIONS" SELECT VIEW
DROP-IN TIMES 

for Continuing Students

FIND DROP-IN AVAILABILITY

All upcoming dates and times your
"Coordinated Care Advisor" is available will
appear . Choose the best time that works for

h d l

DON'T KNOW WHERE TO START?
SDSU Student Success Help Desk 

Monday-Friday: 9:00 AM to 4:30 PM

V I S I T  S T U D E N T S U C C E S S . S D S U . E D U / N A V I G A T E - S D S U  F O R  M O R E !
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REPEAT STEPS 2-5 FROM PAGE 1
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MEET W/ YOUR SUCCESS TEAM

REQUEST AN APPOINTMENT

CLICK THE GET ASSISTANCE BUTTON

FROM "OTHER OPTIONS" SELECT MEET
WITH YOUR SUCCESS TEAM
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REPEAT STEPS 2-5 FROM PAGE 14

CLICK ON THE NAME OF THE PERSON YOU
WANT TO MEET WITH
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CLICK THE GET ASSISTANCE BUTTON

FROM "OTHER OPTIONS" SELECT REQUEST
APPOINTMENT TIME 

1

2

REPEAT STEPS 2 & 3 FROM PAGE 13

CLICK REQUEST TIME AT THE LOCATION
YOU PREFER AND FILL OUT THE FORM
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NOTE : It may take some time for a response to a request , so we only
recommend this if you cannot find an appoitnment or drop-in .


